Dear HHSC Parents/Guardians:
It’s that time of the year again – Applying for Free/Reduced Meal (and textbook) assistance for the upcoming 2020-2021 school
year!
There are two options to apply for meal assistance:
1. Apply online through our online application system

Go to http://www.hhschuskies.org. Under “Departments” go to the Food Services section. Click on the “Free &
Reduced Lunch” icon. Go to the EZMealApp. This will be available on July 20, 2020.

Follow the prompts to complete the application
OR
2.

Complete a paper application

Go to http://www.hhschuskies.org. Under “Departments” go to the Food Services section. Click on the “Free &
Reduced Lunch” icon. This will be available on July 20, 2020.

Download and print the application and Parent Letter/Instructions.

Follow the instructions to complete the application and return to: Patty Hicks at the Elementary School PO Box
419 Arcadia, IN 46030 or drop off at any of the schools.

Paper applications may also be picked up at any of the school’s offices. You may also call Patty Hicks at 317984-1530 Ex. 4030 to have one mailed to you.

REMINDERS:

Direct Certification letters were mailed July 13, 2020 to those households that qualify. If your children are
approved by direct certification, you should NOT complete a meal application. If any students are missing from
your letter you must contact Patty Hicks at 317-984-1530 Ex. 4030.

Only complete one application per household

If you were approved for assistance either at HHSC or another school corporation last year, you MUST complete a new
application for this school year 2020/2021.

After returning the completed application, you will receive an approval or denial letter via U.S. Mail within ten working days

Do not delay – HHSC makes every effort to process applications as quickly as possible, but it can take up to ten business
days, for which you are responsible for paying for meals. In order to ensure your child’s application has been processed
by the first day of school (August 11, 2020), make sure to apply as soon as possible
Child Nutrition Notes:

Online payments can be made at http://ezschoolpay.com. This will be available after July 27rd. Please see the
EZSchoolPay How To Guide to create an account to monitor your child’s activity and make payments. The account is
free but there is a $2.00 fee for payments. If you already have an ezschoolpay account for your student:
 Check your account to make sure low balance email reminders are set up
 Check your Recurring Payments settings
 Update any credit card expiration dates that may have changed

Lunch prices will not increase this year! Elementary paid lunches will remain at $2.35. Middle and High School paid
lunches will remain at $2.55. Reduced priced lunches are $0.40 at all buildings. Adult lunches are $3.50. Guests joining
us for lunch must have exact change. Breakfast for all paid students at all buildings is $1.25. Reduced priced breakfasts
are $0.30 at all buildings. Breakfast is served at the Elementary school at 8:45am and the Middle School at 7:30am. A
Grab and Go breakfast is served to the students at the ES and MS. Breakfast is available to High School students from
7:00am to 7:30am in the cafeteria. Breakfast for adults is $1.75. Students who qualify for free meals are eligible for free
lunch AND breakfast.

Menus will be posted on MealViewer the week of August 1st.

Please review the attached meal payment directive policy for payment options and charging procedures

HHSC sends out helpful email reminders to parents regarding balance information. Please make sure you have your
preferred email address updated in PowerSchool so you receive these.

Please visit our website to find information regarding our Wellness Policy, Dietary Modifications Process and other
information regarding Hamilton Heights School Nutrition Services.
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Hamilton Heights School Corporation
Food Service Department

Meal Payment Directive and Charge Policy
I.

Forms of Payment

There are three (3) payment options available to use to deposit money into your child’s meal account:
 Pre-paid money into the student’s account
 Cash
 Check
All cafeterias within HHSC utilize a pre-pay computerized meal payment system. All students have a district account
with the Food Service Department and all district employees are eligible to have an account. Money can be
deposited into this account for the purchase of breakfast, lunch, milk and ala carte foods. Cash/check collection
during a lunch or breakfast period slows the serving line and reduces the total time students have to eat. Therefore,
all cash/check payments must be made prior to breakfast or lunch. At HHES, payments are collected each morning
in the classroom. At HHMS, payments are collected during first period. At HHHS, payments should be deposited
into the prepayment kiosk located at the Main Office Commons Area.
There are three (3) options available for prepayment:
 Major credit/debit card online at www.EZSchoolPay.com (available for a $2.00 fee)
 Check: Please place in sealed envelope with child’s name (first and last), PIN and amount clearly written
o Make checks payable to “(School Name) Cafeteria”.
o Check must have student’s name (first and last) and PIN written clearly.
o If depositing into more than one student’s account, the check must specify how much money is to be
deposited into each child’s account
o Returned checks: If a check is returned for any reason (NSF, Uncollected Funds, Closed Account, etc.),
HHFSD will assess a $15.00 fee per check. After two returned checks are received per family per school
year, checks will no longer be accepted from that family. Parents will have 5 days to make payment
for returned check and returned check fee. If payment is not received after 5 days, the amount of the
check and the $15.00 returned check fee will be debited from the student’s account.
 Cash: Please place in sealed envelope with child’s name (first and last), PIN and amount clearly written

II.

Account Balance Information

Account balance information is accessible two ways:
1. Utilize www.EZSchoolPay.com online system to monitor balance and activity.
a. System can be used to monitor balance and purchases regardless of using it for payments or not.
b. Any student or parent can download the EZSchoolPay app and use it to monitor account balances.
Multiple users can use the app or website to access the student’s account balance for monitoring
purposes or to make payments ($2.00 fee per payment).
2. Contact the Cafeteria Manager at the student’s school.
Balance Notification:
 Students will be notified verbally at the point of sale (cashier) when account balance is below $5.00.
 Students may ask cashier at the point of sale.
 If utilizing EZSchoolPay, parent can set a low balance reminder and receive email alerts.
 Cafeteria will send out reminders via email generated by the POS system (different than the EZSchoolPay alert).
An email will be sent for account balances less than $5.00 and all negative balances daily.
End of Year Balances: Funds remaining in a student’s Food Service Department account at the end of each school year
will automatically transfer to the student’s account balance for the following school year. Only in the event that a student
leaves the school district (moves, graduates, etc.) may a refund be requested. A written request must be submitted to
the Food Service Department within 30 days of the end of the school year or 30 days after the withdrawal.
Students who graduate or withdraw from the corporation with $10.00 or more in their meal account will be notified by
email at the end of the school year and given the option to transfer the funds to another student or request a refund. A
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written request must be submitted to the Food Service Department within 30 days of the end of the school year or 30
days after the withdrawal. A “Request for Refund or Transfer of Funds” form is available at the building offices, cafeterias
and online. Unclaimed remaining balances will be transferred to a Donation Account.

III. Charges
HHSC has a LIMITED charge policy. In the event that a student does not have money to pay for a meal, the following
limits are set as to how much a student can charge:
Elementary:
The charge limit is $5.00 as long as they establish and maintain a good credit history of making payments on their food
service accounts. If a child’s account balance will exceed $5.00 negative, an alternative lunch will be offered. The parents
will be notified via a letter the day the lunch account reaches the maximum the student can charge. This notification
informs parents that payment is due and the child will receive an alternative meal the following day if payment is not
received. Parent will also receive an email regarding the negative balance. The student will continue to receive an
alternative lunch until payment is made and account is at a positive balance.
Alternative lunch will consist of:
 Soy butter sandwich, cheese sandwich or turkey sandwich (depending on availability)
 One fruit and one vegetable
 Milk
If food services staff suspects that a parent may be abusing this policy, written notice will be provided to the
parent/guardian that if he/she continues to abuse this policy, the privilege of charging meals will be refused.
Middle/High Schools:
 The Middle School and High School are NO CHARGE. In order to accommodate customers, one tray of food
consisting of whatever is on that tray will be allowed that takes them into a charge situation. Students will be
given a verbal reminder and reminder slip by cashier the day before the alternative meal is to be received to
bring money for his/her account.
Alternative lunch will consist of:
 Soy butter sandwich, cheese sandwich or turkey sandwich (depending on availability)
 One fruit and one vegetable
 Milk
Absolutely no charging will be allowed during the last two weeks of the school year. The student will automatically
receive an alternative lunch if there are not enough funds in the account to purchase the meal.
Adults:
 No Charges – No meal will be provided without payment
 Guests or Adults with no account – Exact change must be provided. Cafeterias do not keep change on hand.
Any payment that would require change will be credited to their child’s account, if applicable. If adult does
not have child at HHSC, change will be credited to the donation account.

IV. Family Accounts
If a family has more than one student at Hamilton Heights (regardless of the age of children), they can be linked to one
common account. Students continue to use their own PIN but have a shared balance. Payments can be made as usual
but go into one account. Students then draw from this common account for their meal and item purchases. Parent
may contact cafeteria manager to have a family account set up.

V.

Discrepancies/Collection of funds

HHSC expects parents to be responsible for monitoring their child’s account and maintaining sufficient funds in the
account. Discrepancies in purchases charge to your child’s account must be brought to the attention of HH Food
Service Department within 30 day of the date of the purchase in question in order to issue any type of correction to the
account. Parents are encouraged to apply for meal assistance at any point of the school year if needed. HHSC will
attempt to collect all money owed. In the event it cannot be collected, a third-party collection agency may be utilized.
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Understanding the Lunch Line: A Parent’s Guide
LUNCH PRICES AT HAMILTON HEIGHTS SCHOOL CORPORATION
BREAKFAST:

LUNCH:

FREE STUDENTS: $0.00
REDUCED STUDENTS: $0.30
PAID STUDENTS: $1.25
ADULTS: $1.75

FREE STUDENTS: $0.00
REDUCED STUDENTS: $0.40
PAID STUDENTS: Middle and High School $2.55
Elementary School $2.35
ADULTS: $3.50

Each day, your child is offered a lunch
containing the following:

Meat or Meat Alternate
Grain
Vegetable, Fruit
Milk

While the most nutritious lunch contains
all of these options, we understand that
sometimes our students do not like some
of the items we serve. To make our
student customers happy, we like to give
them the option to decline items they do
not want to eat.

Out of the 5 food groups your student is offered, he must choose AT LEAST 3 food groups for his
meal. One of the food groups MUST be a fruit or vegetable. Some of the menu choices may count
as two food groups such as pizza, nachos, hamburger or chef salad.

Here’s an example menu:
Hamburger w/ Bun
Waffle Fries
Assorted Fruits 1/2 cup servings
Assorted Veggies 1/2 cup servings
Milk 8oz

So, your child could choose:
Hamburger w/ Bun and Waffle Fries, OR
Baked Beans, Kiwi, and Milk OR
Hamburger w/ Bun, Diced Peaches and Milk
Of course they can take other combinations (as
long as one is a fruit or vegetable) or all 5 food
groups!
The choice is up to them!

If your child comes home and says she didn’t get enough to eat at lunch, ask is
she if taking all of her fruit and vegetable choices!
Don’t forget about breakfast! HHSC
offers breakfast at all four schools
and is a great way to kick off your
child’s day!

Breakfast choices are a little different.
Students must take at least 3 of the offered
items at breakfast, one must be a fruit or
vegetable.
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Offer vs Serve
Identifying a Reimbursable Meal
Five food groups are offered:
1.
2.
3.
4.
5.



Meat/Meat Alternate
Grain
Fruit
Vegetable
Milk









Student must choose at least 3 food groups for
reimbursable meal.
One MUST be a fruit or vegetable.
At all Hamilton Heights school cafeterias, students are
allowed to take up to 2 fruits and 2 veggies with no
more than 2 being the same (1/2 cup servings).
We must be able to identify “Meal vs No Meal”. We
receive federal reimbursements for all “meals”
served.
Offer vs Serve allows students to select items they like.
Offer vs Serve helps tremendously with food waste.

Meal or No Meal

MENU
Hamburger
w/ Bun
Waffle Fries
Assorted
Veggies
Assorted
Fruit
Milk

No Meal!

No Meal!

Yes! Meal!

Yes! Meal!

Yes! Meal!

Yes! Meal!

← This is the best
meal for filling up and
for your money’s
worth!
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